Mucerpykuus aias paGOTHHKOB ...
1o oGecnevyeHnIo J0CTYNA HHBAJIHIOB K yeJayraM H 00beKTam,
HA KOTOPBLIX OHH NpPe10CTABIAITCH

1. Obugue npagunia ymuxema

[Ipy MpefOCTaBNeHHH YCIIyr HHBAIMAAM HEOOXOIMMO COOMIOATh Clelyloupe o0mue NpaBuia
ITHKETA NpH o0MEeHHA ¢ MHBAJIWAAMH, KOTOPBIMU MOTYT BOCTIOJIb30BaThCsS PaOOTHHKH OpraHH3allui,
PEIOCTABIIAFOLINX YCIyT!d HaCEICHHUIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTYallnH:

1.O6pawgenue Kk 4enogeky: KOTAAa BBl pasroBapuBaeTe C HMHBAIMIOM, OOpama#Tech
HEIOCPE/ICTBEHHO K HEMY, a He K COIPOBOIKAAIOMIEMY UITH CYPAONEPEBOIINKY, KOTOPbIC MPUCYTCTBYIOT
IIPU PasroBOpE.

2. Ioocamue pyku.: KOrja Bac 3HAKOMAT C MHBA/IHJOM, BIIOJIHE €CTECTBEHHO IOXKAaTh €My PYKY:
J@Ke TeM, KOMY TPY/HO JABHTaTh PYKOH MM KTO MOJI3YETCs POTE30M, BIOIHE MOXKHO MOXaTh PyKy —
TpaByIO HJIM JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3. Hasvieaiime ce6s u Opyaux. KOrAa BBl BCTPEUAETECh C YENIOBEKOM, KOTOPBIH IJIOXO BHAWT WA
COBCEM He BHJMT, 00s3aTebHO Ha3biBaliTe cebs M TeX JIojied, KOTOphle NPUILTH ¢ Bamu. Eciu y Bac
obuias Gecena B rpynile, He 3a0bIBaNTe MOSCHUTD, K KOMY B JIaHHBIH MOMEHT Bbl 00palllacTech, U Ha3BaTh
celds. ;

4.Ilpednosicenue nomowu. €civ Bbl IPEUIAracTe IMOMOLIb, XKIUTE, IOKa €€ MPHMYT, a 3aTeM
CIpallMBaiTe, YTo U KaK Je/1arh.

5.A0exeamuocmes U Gedciusocms: OOpallaiTech K B3POC/IBIM HHBAIMIaM KaK K B3POCIBIM
3I0POBBIM JIOZAM, & He Kak K AeTaM. OOpaiarbes K HAM [0 HMEHH H Ha Thl BO3MOXKHO TOJIBKO B TOM
cIIydae, eclii Bbl XOPOLIO 3HAKOMBI U Balll COOSCETHUK MO3BOJISAET BaM Takoe 0OparieHue.

6. He onupaiimech na Kpecio-KOAACKY. OMAPATHCS WM BUCHYTh HA YbeH-TO HHBAIHIHOH KOJIACKE —
TO K€ caMoe, YTO ONMparThCs WM BHUCHYTh Ha ee objazaresie, W 3TO TOXE MOMKET pa3Apaxars.
MHBanuaHas KOISCKa — 9T0 YacTh HENPHUKACAEMOro IPOCTPAHCTBA YeJI0BEKa, KOTOPBIA €€ HCIOJIB3YeT.

7. BuumamensHocms u mepneausocmy: KOTJa Bbl pa3srOBApHBAETE ¢ YEIOBCKOM, HCIIBITHIBAIOIIMM
TPYAHOCTH B OOLICHHH, CITyIIaiTe ero BHHMaTe/bHO. ByabTe TepHenuBel, XKIUTE, KOrJa YeI0BCK caM
saxoHuuT (pasy. He nompasnsiite ero u He goropapusaiite 3a Hero. Hukorna He pUTBOPSHTECE, YTO BbI
[IOHMMaeTe, €CIM Ha caMoM jeie 9To He Tak. [loBTopuTe, YTO BBl MOHSIH, 3TO MOMOXET 4YEIOBEKY
OTBETHTH BaM, @ BAMP— IIOHATH €T0.

8. Pacnonoocenue Ons 6ecedwi; KOTA Bbl TOBOPUTE € YEJIOBEKOM, MONB3YIOUIMMCA HHBAJIHIHOH
KOJISICKOM MJIH KOCTBUISIMH, PACIIONOKUTECH TaK, YTOOBI Balllk M €ro riasa ObUTH Ha OJJHOM YPOBHE, TOrIa
BaMm GyzeT Jerde pa3ropapuparh. PasropapuBas ¢ TEMH, KTO MOXET, YHTATh [0 rybam, pacroioxkuTech
Tak, yro6bl Ha Bac magan ceer, u Bac GbLIO XOpOIIO BHAHO, TIOCTapaiTech, 4To0bl Bam HUYEro (ena,
CHrapeThl, pyKH), He MeLaso.

9. ITpugneuenue GHUMAHUA YeA06eKa. 4YTOOBI TIPHB/ICYh BHUMAHHE YEIOBEKA, KOTOPBIH ILIOXO
CIBIMINT, TOMALINTE €My PYKOH WM moxjonaire nmo miedy. CMOTpUTE eMy NpAMO B Ilasa U rOBOPHUTE
YeTKO, HO MMEITe B BHJLY, 4TO He BCE JIOH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTATh 110 Iy0am.

10. He cmywaiimecs, eciv ciiyqyaHO MONYCTHJIM OINJIOLUIHOCTB, CKAa3aB "Veunumes" unu "Bbl
capimany 06 3ToM...?" ToMy, KTO HE MOXKET BUACTH UJIH CIIBIIATS.

Jlna obecrnieyeHuss JOCTYIHOCTH YCIYr Jjisi HMHBAJIMAOB CHELHAINCTaM, HEMOCPEACTBEHHO
OKa3BIBAIOIIAM YCITYTH, HEOOXOMUMO OPHEHTHPOBATHCS Ha COLMAbHBIE MOTPEOHOCTH H 0COOEHHOCTH
COLHAIBHO-GBITOBBIX OrpaHHYeHHil MHBAIMIOB, BO3HHKAIOMMX B pe3ynbTare 3afoseBanus. [1aBHBIA
NPUHIMIT OKA3aHWS MOMOLIM — HE HABPEIUTh B pPE3yNbTaTe HENPENyCMOTPEHHBIX pHCKOB H
00CTOATEBCTB.
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COTpy/IHMKH, HETIOCPEJCTBEHHO OCYHIECTBAAIOmMe paboTy ¢ MHBAIMAAMHM, MO/DKHBI MPOXOMHTH
MHCTPYKT@X MO OOECHeYeHHIO AOCTYNHOCTH Ul HHBAIW/IOB YCIyr W OOBEKTOB, HAa KOTOPBIX OHH

NPENOCTABIAIOTCS, IPH TMpUEéMe Ha paboTy B YYPEXKIACHHH, IPH NEPEBOJE HA APYIylo AOIKHOCTH, a
TaKKe HEOOXOIMMO MPOXOMUTH IOBTOPHBINH HHCTPYKTaX OJMH pa3 B TpU (0AMH) roja.

OTHOCHTECH K JPYroMy 4elOBEKy, Kak K ceOe camMomy, TOYHO TaK e ero yBaxalre — H Toriaa
OKa3aHWe yCJIYTH B y9peKICHHU i obmenue 6yayT 3 GeKTHBHBIMH.

11, Conpoeoicoerue uHEAIUO08 HA NPUEME 8 YUPeHCOeH U

Jlns obecriedeHus 0CTyNA HHBAIMIOB K yClIyraM M 00BeKTaM, Ha KOTOPBIX OHH TPENOCTABIIAIOTCS,
CHIELMAMCTY NPH NPUEME HHBAIKAA B yIpEKICHHE HEOOXOAUMO: '
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PacckazaTh HHBAIMAY 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3/IaHUs YUPEHKIACHUS:

- KOJIHYeCTBe JTawel,

- OCHOBHBIX HEOOXOJMMBIX KJIHEHTY CTPYKTYPHBIX [MOJIPA3ACICHUAX YUPEKACHUSA H MECTAX HX
pacIoJIOXKEHHS B 3[JaHHH, B KAKOM KaOHHETE K KOMY 0o0paTuThCs 110 BOIIPOCaM, KOTOPbIE MOTYT

BO3HHKHYTH B XO/i€ MPEAOCTABJICHHUA YCIIYT U,

- PACIOJIOKEHHE KOMHAT TMTHEHBI H CAHY3JI0B.
Pacckasarth, YUHTHIBAS CTENEHb CONMATBHBIX OrPAHUHEHHH KIHEHTOB, 00 0COOEHHOCTAX
OpraHu3aliy JOCTYIIHOM Cpeibl B YUPEXKICHUN: HATAYNY aHIyCOB, MHEMOCXEM, TAKTUIILHBIX
JIOpOYKeK, IopyUHel U TAKTWIBHBIX METKaxX Ha HUX, TudTa u 1.1, Ocoboe BHIMaHKHE 0OPATHTD HA
3HAaKH, [IPeIyTPEeKIAIoNHUe 06 OMACHOCTH: 3BYKOBBIE CHIHAJIBI TPEBOTH, CBETOBBIE Talllo,
0Gy4UTh SKCTPEHHOM 3BaKyaliuu, Hanbosee GBICTPBIM U 6e30TacHbBIM Criocodam BBIX0JA H3
3JIaHHS.
[TpoBecTH 9KCKYPCHIO [0 YUPEKASHHUIO € KITMEHTOM, OOpaTHB ero BHUMAHHE Ha PaciosIoKeHHE
CaHUTAPHBIX KOMHAT, JIECTHHIL, [IAaHIYCOB U 1M (Ta, CTOI0BOM Hin Oydera (ecnu OHH HMEETCs1),
MECT JUISl OT/IBIXA (KOMHATBI JUT pellakcalliy, 3ai1a, (oiie, KUBOrO UM 3eIEHON0 Yrojika u T.XL.).
T1py HEOGXOIMMOCTH OOPATHTH BHUMAHHE HAa MEXAHM3MbI OTKPBIBAHUS-3aKPBIBAHHS BEPEH,
CaHUTApHBIX NPUOOPOB, O0YUUTE MEXAHU3MY MX OTKPBIBAHHUS-3aKPbIBAHUS, 10KA3ATh KHOIKH
JKCTPEHHOIO BLI30BA IE€PCOHANA.
[103HAKOMHKTS UHBAIU/IA CO BCEMH CIIEIMATUCTAMHU, 3a1€iICTBOBAaHHBIMU B paboTe C HUM, JTIUYHO,
HpeCTaBuB 10 GaMUIMK, IMEHH M OTYECTBY CIICLHATNCTA K MHBAIHAA JPYT IPYTY.
MubopMUpOBaTE, K KOMY OH J0JIKeH 00paTUTBCS BO BCEX CllydasX BO3HUKAIOIIUX 3aTPyAHEHUH
[lpu 3aBepuIeHAN NIpHEMA B yIPEXKICHHE YTOYHHTH, OCTAIUCE y HETO JIH Kakue-J1u00 BOIPOCHI
WA 0COOBIe MOKEIAHUS.
111, Conpogodicoenue uHeaIudos
npU nPedoCcmagieH i UM COUUANbHO-0bIMOBIX YCY2

Jl1st TOro 4TOGH! He MOCTABUTH B HEJIOBKOE MOJIOKEHUE KJIMEHTa, HeOOX0MMO HEeHABA3UHBO
roGece10BaTh ¢ HEM JUIS BRISICHEHHS ero (QyHKIIMOHAIBHBIX 0COOCHHOCTEH U OrpaHHYCHUH, BEI3BAHHBIX
3a60J1eBAHMEM, CBSZAHHbIX ¢ OBITOBBIM 00YCTPOHCTBOM ©T0 JKH3HH: IPUEMOM ITHIIH, JAYHOH T'MI'HEHOM,
[ICHXOIMOLMOHAIBHEIMI 0coberHOCTIME. JIydIie BCEro, ecii 9TO CAeTaeT MEIMIMHCKUH pabOTHHK.
HanpuMmep, y HHBAIH/IOB C 3aTPYJHEHUAMHE B IPUEME MTHIIH, BEI3BAHHBIMU OPTaHAYCCKUMH
ocobennocTaMH cTpoenus né6a wim JLIL ciexyeT yrouHuTh, yI00HO 11 UM OyAeT NPHHAMATD MUY B
ob1Ielt CTOMOBOMN HITH HEOOX0IHMO 06ECIIEYHTh €My BO3MOKHOCTD HHANBHIAYAIBHOTO NpuéMa IUIIH.

Jlns mpuéma nuuy ciaGoBUIAIIEX CYIIECTBYIOT CBOH HIOAHCHI: HENb3s MEHATH PUBBITHOC MECTO 38

CTOJIOM, pacIlOIOKEHHUE CTOIOBBIX HpH60p0B Ha CTOJIC, He0OX0IMMO BBIICHHTH, MOXKET JIK OH

MOJb30BATLECH BHIIKOH,

IV. IpaBujia 3THKeTa AUIs JIHI ¢ PA3HbIMH paccTpoiicTsamu GyHKIui opranusma

Ipasuna Imuxema npu OOW{EHUU ¢ UHBAIUOAMU, UCHbIMbIEAIOUUMY mpyonocmu  npu
nepeoeuUdNCeHul:



o [lomMHHTe, YTO HWHBaTHAHAsS KOJACKA — HETIPHKOCHOBEHHOE [IPOCTPAHCTBO uejoBeka. He
00JsioKaunBaiiTeCh Ha Hee W He TosKaiite. HauaTh KaTHTB KOJIACKY ©e3 coryacus MHBAIMAA — TO XKe
caMoe, 4TO CXBAaTHTh U MOHECTH YesloBeKa 0e3 ero paspeleHusl.

* Bcerna cupammuBsalite, HyKHa i MOMOIIb, IIPEXK/IE YeM OKA3aTh ee WUHBAJIW/1AM, HCIIBITHIBAFOIIUM
TPYAHOCTE MpH NEPCABHKCHHH, U TMpE/UIAraiTe MOMOIIb, €CITH HYKHO OTKPBITh THKETYIO JBEPE WK
NPOHUTH 110 KOBPY € JUTHHHBIM BOPCOM.

* Ecmm Bawe npennoxenue o NOMOLIM NPHUHSATO, CIPOCUTE, YTO HY)KHO eJiaTh, ¥ YeTKO CIIeAyHTe
HHCTPYKIIHSM.,

e Ecnu Bac monpocuid nomMods MHBATHALY, [IEPEABUTAIOLIEMYCsl HA KOJSICKe, CHAYaja KaTUTe ee
MeuieHHo. Kossicka ObIcTpo HabMpaeT CKOpOCTh, M HEOKUAAHHBIE TOTUOK MOKET IPUBECTH K TOTEpe
paBHOBeECHS.

e Bceeraa nuuno y6exmaiiTech B JOCTYIMHOCTH MECT, Iie 3allJIaHHPOBAHBl MEPONpPUATHS. 3apaHee
MOUHTEPECYHTECh, KAKHE MOT'YT BO3HUKHYTH IPOGIEMbI HITH Oapbepel M Kak HX MOXHO YCTPAHHUTE.

* He Hano x;onarh yenosexa, HaXOIAIEr0Cs B HHBAIUHOMN KOIACKE, IT0 CITHHE WK 110 Iieyy.

* Ecin BO3MOKHO, pacronoxutech Tak, 4ToGbl BAIM JIMNA OBUTH HA OIHOM yposHe. U3leraiite
MOJIOMEHUA, NPH KOTOPOM BaIIEMy COOECEHUKY HYKHO 3allPOKU/IBIBATH FOJIOBY.

e Ecim CymecTBYIOT apXHTEKTypHble Gapbepsl, NPEeayNpeauTe O HHUX, YTOOBI YEIOBEK HMEN
BO3MOKHOCTB IPHHUMATH PELICHHS 3apaHee.

e llomHnre, 4TO, KaK MPABHIIO, Y JIOJEH, UMEIOLIHX TPYAHOCTH IpH NEPEABUKEHUH, HET NPoOIIeM co
3PEHHEM, CIIYXOM U IOHHUMAaHUEM.

* He nymaiite, uto HEOOXOZMMOCTh MOMB30BATHCS MHBATHIHON KOJSCKOH — 5TO Tpareaus. ITo
¢cnoco6 cBOGOAHOrO (€CIM HET aPXUTEKTYPHBIX Gapbepos) nepeaBrkenus. EcTb monu, nonssyoumecs
MHBAJIMIHON KOJIACKOH, KOTOPBIE HE YTPATH/IN CIIOCOOHOCTH XOIUTh U MOTYT IIEPEIBUTATHCS ¢ TOMOIIBIO
KOCTBLICH, TPOCTH H T.I. KOJACKM OHM HMCMONB3YIOT AJIS TOrO, YTOOBI 3KOHOMHTH CHIILI H ObIcTpee
nepeiBuraTbes.

IIpasuna smuxema npu obwenuu c uneanudamu, UMEIWUMU HApYUWIeHUe 3peHue Uil
He3pAavuUMuU:

* OkaspiBas CBOIO NOMOLIb HE3pTUEMY YCIIOBEKY, HANPABJIAHTE €ro, HE CTHCKHMBAsI €r0 PYKy, HHTE
TaK, Kak Bbl 00BIYHO XoauTe. He Hy)HO XBaTaTh CIENOro YeaoBeKa i TalyTh ero 3a coGoil.

e OnuIMTe Kpatko, /1€ Bbl HAXOIUTECH. [Ipenynpesxnaite 0 npensTCTBUAX: CTYNEHSX, JTyKax, IMAax,
HHU3KHX MPUTOJIOKAX, TpyOax u T.II.

* Hcnonesyiite, ecim 310 ymecTHO, 3HaKOMBIe (passi, XapaKTepU3yIOUIUe IIBET, pacCcTOSHHE,
OKpYIKAIOLLyI0 06CTaHOBKY. Jle/uTech IMOLIMOHATBHBIM BO3ACHCTBHEM OT YBUJEHHOTO.

* OOGpamaiitech ¢ co6akaMU-IIOBOABIPAMU HE TAK, KAK C OOBIYHBIMH IOMALIHUMU AKUBOTHBIMH. He
KOMaHIyHTe, He Tporaiite U He HrpaiiTe ¢ cOOaKOH-IIOBOIBIPEM.

* Eciu BBl coOupaetech untarh HespadeMy 4eNIOBEKY, CHAYasIa peayIpesuTe ero 06 srom. I OBOpHTE
OOBIYHBIM T'0JIOCOM.

* Ecian 310 BaXHOE NMHCBMO WM JOKYMEHT, He HYXHO Ui yOCAUTENLHOCTH 1aBaTh €ro moTPOraTh.
Ilpu sTOM He 3aMeHsiiTe uTeHHWe TepecKasoM, He nponyckaite HHOOPMALHIO, €ClIM Bac 00 3TOM He
nonpocsar. Korma Hespsumii yenoBek MO/KEH MOMMKCATH JOKYMEHT, MpOYHTalTe ero o006s3aTebHO
NOJTHOCTBIO0. MIHBAIMAHOCTE HE 0CBOGOMKIAET CIICMOTO Ye/loBEKa OT OTBETCTBEHHOCTH, 00YCIOBIIEHHON
3aKOHOJATe/IbCTBOM.

e Bcerna obpamaiitecs HemocpencTBEHHO K YEJIOBEKY, JaKe €C/IM OH Bac HE BUIHT, a HE K €ro
3pA4YEeMY COIPOBOKAAOIIEMY.

o Bcerna mnasemBaiite cebs U mpexcraBisiite APYTHX COOECEJHHKOB, a TaKkKe OCTaIbHBIX
MPUCYTCTBYIOLIMX. ECIIM BbI XOTHTE NOKATh PyKY, CKaxuTe 06 3ToM.

» Korza Bbl npennaraete He3psueMy YelOBEKY CECTb, He ycaxKHBalTe €ro, a HalpaBbTe €ro pyKy Ha
CIHHKY CTy/la WM NOMTOKOTHHK. He BoaMTE 1O 1MOBEpXHOCTH €ro pyky, a gaifte €My BO3MOKHOCTB
¢BOOO/IHO MOTpOraTh npeaMeT. Eciii Bac HOMPOCHIIM TOMOYS B3ATH KAKOH-TO NpeaMET, HE CIeayeT



* CBOOOAHO MoTporath mpeamer. Ecan Bac NONPOCHIN NOMOYS BISTE Kaxoi-T0 OpPEAMET, He CIeayer
TAHYTb KHCTH CJICNIOTO K NPEAMETY ¥ Gparth €ro PyKO#H 3TOT NpeaMer. ;

* Korza Bbl oOliaereck ¢ rpynnoii He3psunX JHOjel, He 3a0nBaiiTe KaXKIblll pa3s Ha3biBaTh TOrO, K
KOMY Bbl 0OpalnaeTecs.

* He sacrasnsiite Bamero cobecennuka obpamarscs B OYCTOTY: €C/IH BBl TepeMellacTech,
OpeaynpeauTe ero 06 sToM.

e Bronne nomyctumo ynmotpeGiasTe CioBo «cMOTpeTs». Jlis HE3pAYero 4YejJOBeKa 3TO O03HAYaer
«BHJETH pyKaMu», OCH3aTh. _

* MsOeraiite pacH/IbIBYATEIX ONpelENeHHH M HHCTPYKLHH, KOTOPBIC OOBIYHO COIPOBONKIAIOTCS
KecTamH, BbIpaeHH# Bpoae «CTakaH HAXOMHTCA IAE-TO TaM Ha cTose». CrapaiTech GBITH TOYHBIMH:
«CrakaH nocepeanHe cTosa.

e Eciin Bl 3aMETHIIH, YTO HE3PAUMH YesIOBeK cOMICH C MaplupyTa, He YIpaB/ISHTe ero JBHKEHHUEM Ha
PacCTOAHUH, IIOOMAUTE ¥ IOMOTHTE BLIOPATHCS HA HYXKHBIH MyTh.

* OxaspiBas NOMOUIb He3psueMy, ABUIaiiTech He TOPOISCH, U OpUA CIIYCKE WIH MOABEME II0
CTYNCHbKaM BCIUTC HE3PAYEro NEPHEHAUKYISIPHO K HUM. He nmenaiite peIBKOB, peskux IBUKeHwid,
NpeaynpexaaiTe o NpensaTCTBHIX.

Ipasuna smuxema npu obutenuu c unsarudamu, umerouwumu Hapywienue cayxa:

* PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOro TIOXOH ClyX, CMOTpHTE IpsAMO Ha Hero. He 3aremusiite
CBOE JIMIO U HE 3arOpaXMBaiTe ero PyKamu, BOJOCAMH WM KaKHMU-TO IpeaMeTamu. Bam cobecemnuk
AOJIKCH UMETh BO3MOXKHOCTB CJICUTH 3a BHIPAKEHHEM BaLLEro JIHIA,

o CyllecTBYeT HECKONBKO THINOB M CTereHed riayxoTbl. COOTBETCTBEHHO, CYUIECTBYET MHOTO
CrocoboB o0lIeHNs C JTIOABME, KOTOBIE IUIOXO CNBIIAT. EC/M BBl He 3HaeTe, Kakoil [PEAITIOYECTD,
CIIPOCHTE Y HHX.

* Hekotopele 0/in MOTYT C/IbIIIATh, HO BOCIPHHHMAIOT OTAE/BHbIE 3BYKH HeNpaBWiIbHO. B atoMm
Cllyae roBOpHTE 0Ojiee IPOMKO W HeTKO, MOACHMpas MOIXONSMMM YpoBeHb. B JApPYroM ciyuae
MOHAO0UTCS JIHIIb CHU3UTH BHICOTY rO0Ca, TAK KAK YETOBEK YTPaTUiI CrOCOOHOCTH BOCHIPUHHUMATE
BBICOKHE YaCTOTBL.

* UToOBI MpHBJeYs BHUMAHHE YENOBEKA, KOTOPHIA IUIOXO CIBIIAT, HA30BHTE €r0 1o HMeHu. Ecm
OTBETA HET, MOJKHO CJIErKa TPOHYTh Ye/IOBEKa WK ’Ke IIOMaxaTh PyKoi.

e ['oBopHTe 5ICHO M poBHO. He HYXHO M3NHIIHE TIOXYEPKUBATE YTO-TO, Kpuuate, ocobenno B yxo,
TOXE He HaJIo.

eEcan Bac mpOCAT NOBTOPHTH 4YTO-TO, MOMPOGYHTE nepedpasupoBaTs CBOE MNPENTOKEHHE.
HMenonb3yiiTe scecTsl.

® Y0exuTeck, 40 Bac NoHsH. He crecusiiTech CPOCHTS, MOHST TH Bac cOGECETHK.

e Ecin BBl cooburaere unHbOpMaImio, KOTopasi BKIIOYAET B cebs HOMEp, TeXHMYECKUH WM JIpyroi
CJIOXHBIH TEPMHH, aJpec, HANHUIIATE ee, coobuuTe no hakcy wuiu SJICKTPOHHOM MOYTe WM JTHOOBIM
JPYTHUM cr1ocoboM, HO Tak, 4T00bI OHa ObLIAa TOYHO MOHATA.

eEcmu  CymiecTBYrOT TPYAHOCTH TIpH  YCTHOM OGLIEHHH, cipocute, He Oyaer W mpoule
[IePENUCHIBATHCS.

e He 3aleiBaiiTe 0 cpene, koTopas Bac okpyxaeT. B GoblIHX HIIH MHOTOJIXO/IHBIX I[MOMEIIEHUIX
TPYAHO OOWIATBCS ¢ JHOABMH, KOTOPBIE IVIOXO CIBINAT. SIPKOE COMHIE MM TEeHb TOKE MOTYT OBITh
Dappepamu.

* OueHb 9acTo IiyXne MO HCTIONB3YIOT A3BIK XKecToB. Eciiu Bbl ofIaeTecs Yepes MePeBOIYHKA, He
3a0y/bTe, YTO 00pAIIATECS HA/IO HENIOCPEACTBEHHO K CODECeNHHUKY, a He K IIePEBOIYHKY.

* He Bce Jr0am, KOTOPBIE II0XO CIBINAT, MOTYT YHTATh IO rybam. Bam mydme Bcero cnpocuts 06
OTOM IIpu MepBOH Berpeye. Ecam Bam cobecenmmk o6iamaeT 5THM HABBIKOM, HYXHO COGMIONATH
HECKONIEKO BOXHBIX NpaBuil. [IoMHHTE, YTO TOMBKO TPH M3 LECSTH CII0B XOPONIO NPOYHTHIBAIOTCS.
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* HyxHo cmMoTpeTs B 1mmo cobecennky u TOBOPHTE SCHO H MEUICHHO, HCTIOTB30BaTh NPOCTHE Ppassl

'/ W u36eraTh HeCyIlleCTBEHHBIX CIIOB.
/4

* Hy)xHo Hcnonb3oBats BelpakeHue THia, KCCTBL, TCIOABHXCHHS, €CIH XOTHTE MONYEPKHYTH HIH
TIPOSICHHTE CMBIC]T CKa3aHHOTO.

Ilpasuna smuxema npu oéwenuu c UHEATUOAMU, UMEIOUWUMU  3A0ePHCKY 6 paseumuu u
npOONEeMbl OOULCHUA, YMCMEEHHbIC HAPYUIEHUA:

® VIcrioib3yiTe AOCTYNHbIH S3bIK, BBIDAKaHTeCh TOYHO U IO CYTH Aea.

® M3GeraliTe ClIOBECHBIX IITAMIIOB H 00pasHbIX BEIDOKCHHH, €CJIH TOIBKO Bbl He YBEPEHBI B TOM, YTO
Balll COOECEHUK ¢ HUMH 3HAKOM.

* He rosopute cBbicoka. He nymaiire, 4o Bac He MOUMYT.

* Mudopmupys 06 yeiyrax, KoTopbie MoXKer [IOJTYYUTh KIIMEHT, PacCKa3bIBaiTe BCE «IIO LIAramy.
Haiite Baiemy cobeceTHUKY BO3MOKHOCTE OCMBIC/TUTB KaXIbIi LIar MOC/Ie TOTo, KaK Bbl
uH(opmMuEpoBaM ero.

e cxomure U3 TOTO, YTO B3POCTIBIA YETOBEK ¢ 3a/ICPXKKOH B Pa3BUTHH UMEET OIIPEIEIEHHBIH OIIBIT,
KaK U JIF0O0H Ipyroii B3pociblil uesosex.

* Eciin HeoGxommo, ucnons3yiire HIUTIOCTpaLK Wik Gororpaduu. ByasTe roToss IIOBTOPHTH
HECKOJIbKO pa3. He ciapaiiteck, eciu Bac ¢ neporo pasa He MOHIH.

e O6pataiTech ¢ 4eI0BEKOM ¢ npob/ieMaMu pasBUTHS TOUHO TaK K€, KAK BBl Obl oOparanucs ¢
mobbiM Apyrum. B Gecene obcyxcaaiite Te sxie TEMBI, KaKKe BBl 00CyXKIaeTe ¢ IPYTUMH JIFOIbMH.
Hanpumep, niansr va BBIXOJIHBIE, OTIIYCK, IIOFOAY, MOCEIHUE COOBITHSL.

¢ OGpaiaiTecs HEMOCPEICTBEHHO K cobeceHHKY, a HE K ero COIPOBOKIAIOIIEMY.

o [Tomuure, uTo Mr0MM ¢ 3amePKKOI B Pa3BUTHH €ECTIOCOOHE! M MOTYT NOIKCHIBATH JOKYMEHTBI,
KOHTPAKTBI, rOJI0COBATh, 1aBaTh COIACHE Ha MEUUMHCKYIO [TIOMOIIb U T ]I,

IIpasuna smuxema npu o6wenuu ¢ unean UOAMU, UMEIOUUMU RCUXUYECKUC HAPYUICHUA:

[leuxuyeckne Hapymenns — me To xke Camoe, 4TO NpobJeMBl ¢ 3aJePKKON B passuTuu. Jliomw ¢
MCHXHYECKUMH MPOOJIEMaMH MOTYT MCHBITHIBAT SMOLMOHATIbHEIE paccTpoicTBa MITH 3aMEIIATEbCTBRO,
OCJIOANHSIOIIHE UX KH3HB. Y HHUX CBOM 0COOBIH U M3MEHUMBBIM B3IVIAN HA MHD.

eHe Hamo aymath, 4TO MOAM ¢ NCHXHYECKHMHE HapyIICHUAMH 0043aTeIbHO HYKNATCS B
AOTIOTTHUTEIEHOM TIOMOLUM U CHIENHATBLHOM 06paleHHH.

® OOpaiaiTecs ¢ JHOABME C TICHXHYECKHMHU HapyIMICHUAMH KaK ¢ JHYHOCTAMH. He Hy)HO aenats
NMPEAKACBPEMEHHBIX BBIBOJIOB HA OCHOBAHMM OIIBITA OOLICHHS ¢ JPYTUMHU JHOJBMHU C TAKOHN ke bopmoii
HWHBAJIMHOCTH.

* He caenyer nymars, 4To TOH ¢ ICHXHYECKHMU HapyIIeHUAMH 0oJiee IPYTHX CKIOHHBI K HACHIIHIO.
Jro mud. Ecinu BB ApyKemo6GHbI, OHH OyayT uyBCTBOBaTH cebsi CIIOKOMHO.

* HeBepHo, 4TO JIO/M ¢ MCHXHYECKAMU HApYIMCHUAMH UMEIOT 11po0JIeMbl B MOHUMAHUK HJTH HIUKE 110
YPOBHIO HHTEIUIEKTA, ueM OOJILITHHCTBO JIOEH,

* Ecin yenosek, umerommii neuxuyeckue HapyleHus, pacCTPOEH, CIPOCUTE €ro CIIOKONHO, YTO BbI
MOJKETE CaeNaTk, 4To0bI IOMOYb eMy,

* He roBopuTe pesko ¢ 4eoBeKOM, UMEIOUIMM MCHXHYECKHE HapyIIEeHHUs, JlaKe €CIIM Y Bac eCTh IS
3TOr0 OCHOBAHMS,

IIpasuna smuxema npu obwenuu c UHBALUOOM, UCHBIMBIGAIOUUM 3AMPYOHEHUA 6 peuu:

*He wuruopupyiite mroge, koTopbim TPYAHO TrOBOPHUTH, MOTOMY YTO TMOHATHE UX — B BAalllUX
HHTEpEeCcax.

* He nepeGuBaiite u He nonpagsiite HCJIOBEKA, KOTOPBIH HCIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPHTP TOJIBKO TOIJIa, KOT/Ia YOEIUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBIC)Ib.

*He nbrtaiitecs yckopurh pasroBop. byaere roroBsr k TOMy, uTO pasroBOp € YENOBEKOM ¢
3ATPYNHCHHOH pEubl0 3akiMeT y Bac Gosiblie BpeMeHH. Eciu BbI CICIIATE, Jy4lle, H3BUHHBIINCE,
AOTOBOPHTBCS 00 OOLIEHHH B JPYroe Bpems.



/ e CMoTpuUTE B MO coBeceIHHKY. MoUlepKuBaiiTe BU3yalbHbIH KoHTakT. OTaaiTe oT0# Oecene Bce
Ballle BHUMaHHE.

e He qymaiite. 9T0 3aTpy/AHEHUS B peUM — [0Ka3aTe/lb HU3KOr0 YPOBHS HHTEIIICKTa YEIOBEKa.

e CrapaiiTecs 3a1aBaTh BOMPOCHL, KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB HJTH KHBKA.

e He npuTBOpSiiTECH, €CIM BB HE [IOHSUIM, YTO BaM ckasanu. He crecusiitecs nepecnpocuts. Ecii Bam
CHOBa HE YAa10Ch MOHAThH, MONPOCHTE IPOU3HECTH CIOBO B 0O0JIEE MEICHHOM TEMIIE, BO3SMOXHO, I10
OykBaM.

o He 3a0bIBaiite, 4TO YENOBEKY C HApyIIEHHOW peyublo TOXKE HY)KHO BbickazaThed. He nepebuBaiite ero
W He nojasisiire. He ToponuTe roBopsIIETO.

eEciu y Bac BO3HHMKAIOT NPOOJIeMbl B OOIIEHWH, CIIPOCUTE, HE XO4YeT JM Ball COOECEIHHK
HCIIONB30BaTh APYroi criocod — Hamucars, Hale4uararh.
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